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Abstract

This research aims to investigate information seeking behavior of undergraduate students
of Chiang Mai University about Coronavirus disease (COVID-19) pandemic on social media in terms
of reason to use social media, frequency of use, period of use, social media types, content, format
of information, reliability of social media, currency of social media, information evaluation,
problems and obstacles in information seeking.

The research findings indicated that most students sought information about Coronavirus
disease (COVID-19) pandemic on social media. Their main reason of seeking was to follow the up-
to-date about Coronavirus disease (COVID-19) pandemic. Most students accessed social media to
seek for information once a day, and they spent less than an hour during 6.01 PM to 00.00 AM.
Facebook was used by most students. Coronavirus disease (COVID-19) pandemic in Thailand and
statistics of the Thai Coronavirus disease (COVID-19) patients were the main subjects which were
mostly sought. Most students viewed that information on social media was partly reliable. Twitter
was viewed as the most currency. Most students pointed out that reliability of information, currency
of information and referred information were their evaluation criteria. Problems and obstacles
encountered by most students were that the fake news in Coronavirus disease (COVID-19)
pandemic.

Keywords: Information seeking behavior, Undergraduate students of Chiang Mai University,

Coronavirus disease (COVID-19) pandemic, Social media
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