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Decisions to use services of customers need information to be able to make decisions about those services.
Searching for information related to products and services relying on opinions and reviews from users as a guideline
to decide into those services or not. In addition, information, opinions and reviews of each store are numerous and
increasing all the time. Therefore, it is necessary to have a sentiment analysis process about product and service
reviews. The purpose of this research was to analyze sentimental with three levels of emotion and namely, neutral,
positive and negative to take opinions and reviews of service users towards food shops to analyze and show them
in the form of visualization in order to develop services for service users in the most targeted manner. The technique
used in this research is logistic regression including word tokenization by demonstrating a comparison of sentiment
analysis methods. It is performed in five steps: 1) Data preparation, 2) Word tokenization, 3) Training and streaming,
4) Classification, and 5) Model evaluation. The researcher also used a dataset containing restaurant reviews. Shops
across Chiang Mai from the Wongnai.com website, social media, Facebook page. and Twitter are related to the
Chiang Mai University group, a total of 890 items and messages from the website https://pythainlp.github.io of
26,750 consumer reviews that have compiled the dataset and used the labeled comments to test against the
collected data. Sentiment classification using Python programming language and added machine learning to make
the sentiment analysis system more efficient and accurate. Models can help consumers make decisions about
purchasing goods and services and help entrepreneurs gain information. to develop services in the future. The
proposed method can classify of reviews into 3 levels: positive, neutral and negative. It has also been found to be

appropriately applied to the expressed text.

Keywords: Service user reviews, Sentiment analysis, Shop service, Chiang Mai University
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